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Kalite Politikamiz

Sundugumuz hizmetlerde kosulsuz miisteri memnuniyetini saglamak, farkli beklentilere farkli
cozlimler tiretmek, miisterilerin gereksinim ve beklentilerini en {ist diizeyde karsilamak,
verimliligi ve etkinligi en {ist diizeyde tutarak miisteri memnuniyetini saglamak,
miisterilerimizi hizmet yonetim siirecinin tiim adimlarina katmak, Kalite Yonetim Sistemi
sartlarina uyarak sistemimizi siirekli iyilestirmek Kalite Politikamizdir.
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Our Quality Policy

Our Quality Policy is to ensure unconditional customer satisfaction in the services we
provide, offer tailored solutions to diverse expectations, meet customer requirements and
expectations at the highest level, maintain efficiency and effectiveness to ensure customer
satisfaction, involve our customers in all steps of the service management process, and
continuously improve our system by adhering to the requirements of the Quality Management
System.
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